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Quarantined Email Release Guide

When clicking on any email, you will see the shield icon to the top right. Click it
and then click “Go to Dashboard”.
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Upon clicking “Go to Dashboard”, an option will popup to “Go to antispam.zhero.co.uk”.
Please click it fo progress.

On the Login screen there will be an option at the bottom to “Login with Microsoft 365
SSQO". Click that to continue.
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Once logged into the portal, there is a navigation section on the left called “Spam
Quarantine”. Please click this to confinue.
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Clicking the down arrow on a quarantined email will bring up a menu where the option
to “Release from quarantine” can be selected. Click this to bring up the confirmation
dialogue. Review that you want to release the email selected and click “Confirm”.
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Log Search {dahnish.azizfgenistar.net)
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A green success banner stating “Message released successfully” will show, and the email

will be released to your inbox.
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Log Search (dahnish.azizgilgenistar.net)
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GENISTAR LIMITED

Victoria House, Harestone Valley Road, Caterham CR3 6HY
Telephone: +44 (0)20 3372 5085

Authorised and Regulated by Financial Conduct Authority.
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