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Serious Illness cover and 
income protection
‘How do SIC and IP complement each other?’ – The perfect partnership

When facing a serious illness, the impact extends beyond health—it can disrupt financial stability and peace of mind. Vitality’s Serious Illness Cover (SIC) and Income Protection (IP) are designed to address these challenges, providing a robust and complementary safety net for individuals and their families. Consider them Vitality’s dynamic duo.

Serious Illness Cover is your financial first responder. It offers a lump sum payment upon diagnosis of one of up to 174 covered conditions (1x, 2x or 3x dependent), including many that are not typically addressed by standard critical illness plans. This benefit can be claimed multiple times if new or worsening conditions arise, offering flexibility and reassurance during uncertain times. The lump sum can be used to cover immediate expenses such as medical treatment, home modifications, or debt repayment.

But what about the day-to-day? Enter Income Protection. IP ensures continuity of income if illness or injury prevents an individual from working. With coverage of up to £8,000 per month, and the potential for an additional 20% payout through the Vitality Income Boost, this product helps maintain day-to-day financial commitments, from household bills to groceries. The inclusion of Recovery Benefit provides access to additional healthcare services, supporting the journey from diagnosis through rehabilitation.

Together, SIC and IP create a holistic protection strategy – the Batman and Robin of insurance, if you will. While SIC addresses the immediate financial impact of a serious diagnosis, IP sustains ongoing living expenses throughout recovery. Both products offer customisation options, such as Child Serious Illness Cover and flexible payment periods, allowing individuals to tailor their protection to their unique circumstances.

In summary, combining Serious Illness Cover and Income Protection ensures comprehensive support—financially and medically—throughout every stage of illness and recovery. This partnership exemplifies Vitality’s commitment to safeguarding members’ wellbeing, both now and in the future; and Genistar’s commitment to protect its community against unforeseeable harm.
Protecting against unforeseeable harm.

Read the latest report: Moving Insurance Forward - Claims & Shared Value Report 2025
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4-WEEK STREAK
As of December 1st, clients can start earning Streak Rewards. When they hit a 4-week Streak, they can choose two monthly rewards. Simply:
1. Earn at least 12 activity points a week
2. Keep it up for 4 weeks in a row
3. Take their pick of any two rewards 

Plus, they can still ‘Pick’ weekly rewards and ‘Play’ for additional monthly rewards as before, all designed to build healthy habits that support a longer, healthier life.  

APPLE WATCH
As of November 4th, clients can get Apple Watch Series 11 or Apple Watch SE 3 with qualifying health or life insurance.

UNDERWRITING
We have exciting news – from January 1st we will have 3 new underwriters joining the team. They will be working over Christmas and the New Year and we estimate SLAs for terms issued and plans being reviewed to significantly reduce!

We appreciate the frustrations seen and thank you for your support and patience with this.


Did you know?

· The difference between ACTIVATION and START DATE. A client is NOT covered or able to claim until the policy starts. If you activate a policy and delay the start date, your client is NOT covered until the start date. If the client experiences any new symptoms and/or diagnosis between the application being submitted and start date this could mean the terms or claim are declined. 

· The most common conditions on SIC not covered by any other insurer in the market last year were:
· Pulmonary embolism
· Bowel disease
· Cardiac Arrythmia

· 1.1% of SIC claims are declined due to non-disclosure

· 31% of IP claims are for cancer

· IP: When members engage with a Recovery Pathway during their deferred period, we waive their premiums for 3 months.

· Our Recovery Pathways for IP cover:
· Musculoskeletal
· Cancer
· Mental Health
· Neurological
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Robert
· Gas engineer earning £37,000 per year 
· Had SIC 2x with a sum assured of £45,000
· Also had IP - £1850pm sum assured, full term payment period
· Platinum Vitality status
· Robert was in a serious car accident and experienced significant injuries and multiple broken bones. The accident also lead to heart failure, but he survived.
· Robert needed several operations, physiotherapy, a wheelchair, home adaptations including widening of doors, a conversion to bring his bedroom downstairs, and a hospital bed for his home.
· His recovery time was unknown as it can vary greatly from person to person. There was the potential for the heart failure to become a lifelong condition.
· His SIC payout allowed him to pay for adaptations to his home and treatments.
· His IP ensured he still received a regular monthly income while he was off work indefinitely. This ensured he could  pay bills, pay his mortgage, support his family and allowed his partner to take some time off work to care for him. 
WATCH THIS: Income Protection with Vitality | Vitality UK
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