Script
Second Appointment Conversation 
During your second appointment, it’s important to prepare the client for possible calls from scammers trying to change their policy. The script below should help you prepare for the conversation:

Mr and Mrs Client, Unfortunately, scams are becoming more common across many industries, including insurance and financial services. Scammers often call and suggest that they are from Vitality or Genistar. They might say something like:
· “We’re calling about your policy…” 
· “Calling to review your life cover…” 
· “Calling from the review team for your life policy…”
They can sound very convincing.

Remember, if anyone calls you saying they are from Vitality and they want to give you something cheaper or sell you additional products, IT IS A PHISHING SCAM. Vitality will NOT call to offer lower premiums to anyone. 

These phishing companies will remove benefits from your policy to bring the price down which affects your level of protection. DO NOT GIVE THEM ANY DATA or PERSONAL INFORMATION 

If you ever get a call, please take down the caller’s name, company name and phone number, then call me straight away. I am here to support you and you can contact me anytime. 






