Representative Responsibility: Safeguard Your Business

You are responsible for protecting your business. That includes keeping client data secure and making sure your client’s know what to expect from Vitality.

SHOULD: Best Practices 

1. Use Secure Devices: Ensure your device includes up-to-date safeguards before communicating client information. 

1. Stick to Secure Channels: Only send Vitality documents via your Genistar email. If you do not have a Genistar email account, please be sure your email account is secure and has safeguards in place.

1. Provide Vital Information to Clients:
2. Notify clients to expect a follow-up call from Vitality to explain HOW TO GET STARTED. 
2. Share the contact number Vitality will use and the security questions Vitality may ask. 
2. Inform clients that Vitality will NOT recommend policy changes. 

1. Encourage Clients to Take Control: Advise them to hang up on calls that seem suspicious and encourage them to return the call using an official Vitality number. Or call their Genistar representative.

1. Ask Your Client to Contact You directly if they get a call from Vitality, or someone claiming to be from Vitality, asking them to change, amend or cancel their Vitality policy.

1. Inform Your Client: We strongly recommend that you go through the above points at the second appointment and follow up with an email.

1. Follow Up Personally: Provide continuous support and check in with clients periodically to address concerns. 

SHOULD NOT: Practices to Avoid 

1. Never send client documents via unsecured channels like SMS, WhatsApp, or Telegram. 

1. Avoid discussing sensitive information unless all safeguards are in place to protect client privacy. 
