Subject: Welcome to Genistar and Vitality 

Hi _______ and ________, 
It was really great to spend time with you over our last two sessions. 

I’ve attached some information about your Vitality plan for you to look over. Your policy and membership details will follow directly from Vitality. 

Please have a look at the two videos below, which will help you get started on your activity, rewards and policy benefits. If you do not have a recommended activity tracker, there are multiple discounted options for either IOS or android through Vitality.

• Getting Started with Vitality: (this video is coming soon) 
• Journey to Platinum: https://youtu.be/GF4TnoVdzwY

Someone from Vitality will call you within 30 days to explain the benefits of your policy. They will NOT try to sell you anything. 

If you need further help in getting set up on vitality, please don’t hesitate to reach out to me at any time, or call Vitality Membership Rewards Team on 03456023523. 

PS Please be aware that there are a lot of phishing scams out there that are causing many problems. If anyone calls you saying they are from Vitality and they want to give you something cheaper or sell you additional products, IT IS A PHISHING SCAM. Vitality will NOT call to offer lower premiums to anyone. 

These phishing companies will remove benefits from your policy to bring the price down which affects your level of protection. DO NOT GIVE THEM ANY DATA or PERSONAL INFORMATION as they may sell your data on to other companies. 

Here is an article for more information about How to Spot and Avoid Scams 

If you ever get a call, please take down the caller’s name, department, phone number and company, then call me straight away. I am here to support you and you can contact me anytime on ______________ or my PA, _____________, on ________________. 

Your name,



