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1. When Vitality has setup the Advisor hub login, you will receive an email instructing
you to complete the registration. This will expire in 30 minutes. If missed, please

follow Step 2.

2. Please make sure to use your registered email address, which would be the email
that you used for your Genistar IBA (Independent Business Application).

New to Vitality?
Register to work with us

©® Bookmark reminder

Please bookmark this URL
https://adviser.vitality.co.uk/life/adviserhub
for your future sign in.

Email address ®

Password

Show

Remember me
Please don't tick this if you're using a public
or shared device

Trouble Iogain% in?

Or
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We are here to help!

Take a look at some frequently asked questions for more support.

Why do | need to register my email address?
We are improving how you access Adviser Hub to give you more control over your secure
Adviser Hub account.

Registering your email address allows you to log into the Life and Health Adviser Hubs in a
more secure way, using your email address and password. This means you don't need to
remember two different logins to do business with us. It's another way we are making it
easier for you to work with us.

I need help resetting my password:
If you have already registered your email address, we will have sent you an email to your
registered email address with a password reset link. You may need to check your spam

folder. The reset link will expire after 30 minutes, so you will need to request a new
password reset link if 30 minutes has passed. You can d @

My login details aren't working:

We're improving how you access Adviser Hub to give you more control over your secure
account. To log into Adviser Hub using this new login portal, you must first update your
details. All you need to do is log into Adviser Hub like normal using our old login portal.
You'll then be directed to register your email address and reset your password. Update
your details today.

I need help with Unipass:
Once you have registered your email address and reset your password, you'll be able to
link your Unipass certificate from within the VitalityLife Adviser Hub.

Still having issues?
Don't forget, your Business Consultant is always ready to support you.

3. Once you click on the link labelled “here”, you will be directed to another page to

enter your registered email address.

Enter your registered email

address

We're improving how you access Adviser Hub to give you more control over your

Enter your email address

e.g. stanley@example.com

secure Adviser Hub account.

®
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4. You will then receive the email below and will have a 30 minute window to reset
your password and set up a new password.
*Please note: if you did not receive it, please check your junk/spam inbox.

Password reset request

Hello,

We received a request to reset the password for the account that's associated with this email address.

If you made this request, please securely reset your password. This link will expire 30 mins from when the password reset was requested.

If you didn't tequest to have your password reset, please ignore this email. No changes to your account will be made.
Reset password

Health insurance e Life insurance

00OGOOQ

This email is confidential. If you're not the original intended recipient, please delete it straight away.

5. Please click on the “Reset password” button in the email. You will then be
directed to enter the new password and confirm.

6. Once thisis complete, you can then login using your new password.

7. If you are having trouble resetting, please contact Vitality 0345 0510044 - Option 1,
they will be able to assist.
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